





















































































































































































































































































































































另外，该学位论文为（                        ）课题（组）的研
究成果，获得（               ）课题（组）经费或实验室的资助，在
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Since the late 1980s, the field of interpreting studies has been experiencing an 
ever-growing interest in the issue of interpreting quality, both in academia and in 
professional circles. Although quality in interpreting is not a simple issue and there is 
still not a general consensus on the criteria that make up good quality interpreting, 
researchers and scholars never stop their attempts to research in this aspect. More 
scientific researches in this field appear and studies on this issue tend to be conducted 
from more comprehensive perspectives. Studies, especially empirical studies on 
interpreting quality during the past two decades, have come up with valuable findings 
both at home and abroad, shedding light upon further researches and discussions on 
this issue.  
 This thesis mainly focuses on quality in interpreting from the perspective of 
listeners. Achievements and research findings of previous studies in this field are 
reviewed and discussed. The paper is dedicated to explore listeners’ expectations and 
feedbacks toward the interpreting event, and investigate how listeners’ topic-related 
background knowledge influences their expectations and perceptions. An 
experimental research is carried out, where thirty subjects, either with or without 
topic-related background knowledge, are asked to attend a simulated conference, 
complete a questionnaire and answer questions in follow-up interviews. Data and 
information is gathered, and then results are analyzed to find out differences and 
similarities in expectations and feedbacks among the two different listener groups. 
Results indicate that there are discrepancies of expectations and attitudes toward 
interpreting quality, among which logical consistency is the most noticeable. However, 
some similarities between the two groups are also found. It is hoped that the research 
will prompt further studies and discussions on this issue, and the results and findings 
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user-oriented and listener-friendly interpreting services.  
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Conference interpreting, especially simultaneous interpreting, has gained its 
popularity in the last few decades. Since interpreting becomes a profession, quality is 
an important issue attracting more and more attentions. As a communicative event, 
where services are provided, high level of quality is demanded for all types of 
interpreting activities. Therefore, quality assessment is of great significance. How 
can interpreters achieve high quality in their performance? As listeners are the 
end-users of interpreting services and should be given top priority, how can 
interpreters better meet listeners’ expectations and needs? Thus, listeners’ 
expectations and their attitudes are of great importance. To explore the field of 
listeners’ expectations and their needs, an experimental research, specializing in 
studying on the influence of listeners’ background knowledge on their expectations 
on quality in interpreting, as well as their feedbacks to interpreting services, is 
designed in this paper. Results of the experiment are presented and discussed, 
hopefully to shed light on further discussions and deeper researches in this field, and 
to improve interpreters’ performance, providing user-oriented and listener-friendly 
interpreting services.  
 Preparing the ground, Chapter One will firstly review interpreting 
quality-related studies, pursuing to build a conceptual foundation and providing 
approaches to the notion from different perspectives. In the second chapter, research 
methods will be introduced and discussed. Findings in previous empirical studies in 
this field will be reviewed. Rather than giving a comprehensive review of studies on 
quality assessment in all aspects, this chapter will be limited to an overview of 
various methodological approaches and empirical studies specifically from the 
perspective of users. Chapter Three will set up the hypothesis of the study and 
introduce the design of the experimental research, including subjects, the interpreting 















experiment. Chapter Four will focus on the analysis and discussion of the data and 
answers which are gathered from a stimulated conference. In Chapter Five, findings 
of the experimental research in this paper will be concluded. Both innovations and 
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